CONFIDENTIAL

NVOCC SERVICE ARRANGEMENT NUMBER - NSA#: _______ Amendment#: __ 
NVOCC SERVICE ARRANGEMENT – NSA TARIFF _________ 
TARIFF OF GENERAL APPLICABILITY: __________ OR REPLACEMENT TARIFF 
Between: _______________________________________________________, hereinafter called "Shipper"  


and 
________________________________________________________, hereinafter called “Carrier” 

TERM: 1 TITLE: ORIGIN: 

TERM: 2 TITLE: DESTINATION 
TERM: 3 TITLE: COMMODITY 

TERM: 4 TITLE: MINIMUM QUANTITY

TERM: 5 TITLE: SERVICE COMMITMENTS 
(A)
Carrier to offer regular scheduled service and equipment to accommodate Shipper’s minimum quantity commitment. 

(B) Service all water and intermodal. 
TERM: 6 TITLE: 
CONTRACT RATES OR RATE SCHEDULE (S) __________________________________ 

TERM: 7 TITLE: LIQUIDATED DAMAGES FOR NON-PERFORMANCE (IF ANY) 
FORCE MAJEURE Each party to this NVOCC Service Arrangement is excused from performance hereunder during any period of force majeure and the contract shall be extended for a period equal to the period of force majeure or at the party signator's option the minimum volume requirement shall be reduced proportionally on a calendar day. Force majeure shall mean and include, without limitation, strikes, embargoes, riots, civil commotions, crop disease or bug infestation, government request or any other causes beyond the control of either party, which causes shall not be deemed by commercial contingencies such as changing markets, business declines, failure to obtain raw materials or plant or equipment failures or breakdowns.  The party seeking to declare force majeure must do so in writing, by telex or by telefax within five (5) business days of the event, failing which it shall be unable to avail itself of this clause.  The party declaring force majeure must notify the other contract signatory as soon as the force majeure disability period ends. 

TERM: 8 TITLE: DURATION OF THE CONTRACT 
_________________________________ 

TERM: 9 TITLE: RECORDS 
RECORD KEEPING 
The shipment records to support this NVOCC Service Arrangement are the bill(s) of lading, as having been shipped according to the date of the receipt at Carrier’s terminal facility or port of loading, or the date of ship sails, whichever benefits the cargo. Shipper will be assigned an NSA#______ and Amendment#____, which must be referenced on each bill of lading under this service contract. In order for Shipper to qualify, the name of the Shipper must appear in full style on the bill of lading as either the shipper, the consignee, or both, however the Shipper must be the payer of freight. 

TERM: 10  TITLE: SIGNATURE PAGE 

Acceptance: __________________________________ 

(For Shipper) 

Name and Title: ______________________________ 
Business Address: 

Shipper Status Certification and Affiliates, if any: ( ) Owner of Cargo ( ) Shippers’ Association 

( ) Affiliates’ name & business address, if any (Please list individually): 

Acceptance:___________________________________ 

(For Carrier) 

Name and Title: ______________

______________ Business Address:

